
 
 

Local Safety Vigilance Team Manager 

• Seoul, Korea, republic of 
• Full-time 

 

Company Description 

Santen is a specialized life sciences company with a proud 130-year heritage focused 
exclusively on ophthalmology. As a Japan-originated, global company with our footprint 
in over 60 countries, we are dedicated to delivering innovative treatments and digital 
solutions for eye health and addressing vision-related social issues for people around 
the world.  
 
 

Job Description 

• Oversight of all the Safety Vigilance activities such as collection, data entry, local 
literature search and global literature review, reporting of individual case safety 
reports and aggregate safety reports according to relevant local/global 
regulations/guidelines and  SV SOPs, performing case follow-ups and 
reconciliation, setting up/management of SV SOPs/WIs, development and 
execution of SV trainings, conducting post marketing surveillance activities 
including relevant vendor and investigator management. 

• Ensure that operation of Santen Korea safety vigilance is consistent and 
complaint to the local/global SOPs and regulatory requirements. 

• Execute management on budget control including planning and forecasting, staff 
performance review and salary merit, human resources programs development 
for safety vigilance in Korea. 

• Be a strong complier and supervisor ensuring a full compliance with regulations 
relevant to the company products and business. 

• Develop and maintain strong and constructive internal cross functional 
interactions and an external network to facilitate the smooth SV operations of 
Santen Korea. 

• Provide leadership and strategic direction throughout local SV business 
management to the company. 

 

 

https://www.santen.com/


 

Qualifications 

• Bachelor degree or above in medical or pharmaceutical sciences (a degree of 
clinical medicine preferred). 

• More than 5-7 years of Safety Vigilance experience in a multi-national 
pharmaceutical company. 

• Significant knowledge of Safety Vigilance related local and global SV regulations 
(including ICH regulations). 

• Demonstrated ability to set and prioritize goals and objectives; excellent time 
management, negotiation, problem-solving and organizational skills. 

• Detail and quality oriented with a demonstrated track record of driving 
projects/deliverables to completion within established deadlines, budget and 
allocated resources. 

Additional Information 

Grow your career at Santen 

A career at Santen is an opportunity to make a difference. Through our long-term vision 
outlined in Santen 2030, we are committed to be a Social Innovator - addressing the 
social and economic needs of people with visual impairments. We have team members 
around the world using their diverse talents to unlock new modalities and drive 
innovations for patient outcomes, education and treatment. At Santen, we believe in 
empowering all our team members with flexible ways of working and a highly inclusive 
work environment. 

The Santen Group is an Equal Opportunity Employer.  We are committed to building 
diverse teams and ensuring a safe and inclusive physical and virtual workplace for every 
one of our team members. All employment decisions are based on business needs, role 
requirements and individual qualifications regardless of race, color, ethnicity, national 
origin/ancestry, religion, sexual orientation, gender, gender identity/ expression, age, 
disability, medical condition, marital status, veteran status, or any other characteristic 
protected by law. 

If you require any kind of accommodation during our recruitment process, please let the 
recruiter from our team know. 
 
 
 
 
 
 

 

 
 



 

Highlight 해드립니다. 

 

1) PV (Pharmacovigilance) 경험만 5년 이상이어야 하는 점 강조하여 알려드립니다.  

 

2)매니저급이기에, 팀을 다룬 경험이 있으신분 우대, 하지만 매니저급 경험은 없더라도 

슈퍼바이저, 코칭경험만 있으시면 지원가능합니다.  

 

3)연봉은 경험에 따라 달라지며 다른 회사에 못지않게 협상 가능한 점 알려드립니다.  

 

4)재택근무가 가능하며, 회사 출근은 한달에 3-5번 정도로 충분한점, 또한 Regional Manager 

분께 리포트 하는 점 알려드립니다. 

 

5) 인터뷰는 1차 HR, 2차 Region Manager분과 진행됩니다 

 

더 다른 질문은 카카오톡 crystal3925 로 문의주셔도 됩니다.  

 

관심이 있으시다면, 아래 이메일에 희망하시는 연봉과 함께 한글, 영문 CV를 전달해 주시면 

감사하겠습니다.  

 
 
crystal.kim@jac-recruitment.com 


